
Why ProFinity
ProFinity offers a full-service E&S professional liability solution for a wide variety of small and mid-size enterprise (SME) 
technology service and product firms. Enjoy direct access to an experienced technology and cyber underwriter who 
delivers same-day service.

Written on A-rated Lloyd’s paper, our program delivers breadth, flexibility and expertise in a streamlined fashion that is 
unique to the industry. And should a claim arise, you can rest assured it will be handled proficiently by agents who are 
best in class in their field.

Firms providing the following services or products

Target Clients
• Revenues up to $100M
• No claims or incidents in last five years (will consider 

risks with limited claims activity) 

• IT consulting/staffing/
training

• Digital marketing/
advertising

• Custom software 
development

• Pre-packaged software

• Software as a Service 
(SaaS)

• Platform as a Service (PaaS)

• Infrastructure as a Service 
(IaaS)

• Cybersecurity software/
services

• Healthcare/medical 
software

• Video game developers/
publishers

• E-commerce software/
implementation/consulting 

• PCI/HIPAA compliance 
consulting

• Telematics software/
hardware

• Social media platforms

• Hardware manufacturing/
design/sales

• Value-added reselling 
services

• Hosting services

• And many more…

Coverage Highlights
• Broad professional services definition
• First and third-party cyber coverages included
• Multimedia and advertising liability included (online & 

offline)
• Unintentional breach of contract coverage included
• Misappropriation of trade secret coverage included
• Automatic additional insured status for clients
• Worldwide territory (wrongful acts and claims)

Limits, Premium & Availability
• Up to $5M limits (primary or excess)
• $2,500 minimum premium 
• $2,500 minimum retention
• Available for firms in all 50 states and the District of 

Columbia

Submission Requirements
• ProFinity application or industry-standard equivalent
• Other information, if necessary, requested upon 

submission

ProFinity is committed to efficiency without compromising quality.

Tech Pro:
Errors & omissions, cyber and media for technology service and product firms

For more information, visit profinityinsurance.com or contact:

Jamie Orye, Executive Vice President & Underwriter
Jamie.orye@profinityinsurance.com 


